B Make up - January 2016
. K.Narayan means by the statement *Headache is essential in

relationships in working order.”
‘outwit the white landlady in the ‘Telephone Conversation?

TS
- Unit- IV
u ask for each of the following situations?
know the caller’s credit card number.
know when you will receive a reply to your letter
know the spelling of the Directors name
to know where you should meet your friend in the evening
Id like to know the mode of payment of fees.
when answering calls? lliustrate with some phrases for
and business calls.
e and disadvantages of telephone communication?
types of calls? Give examples.

by telephone etiquette? List out common Telephone
when the person the caller wants to speak to is unavailable

The person is speaking on his mobile.
~ The person is on leave.
~ The person is busy at the moment.
- The person is in a meeting.
‘The person is not available right now.
lages of a telephone call? List with appropriate phrases and

preparation is required before making professional calls?

Unit-V

f application along with a resume to the following advertisement.

ect Manager (operations) at our new campus in Bengal. Software
th minimum 5 years of experience as Managers can apply. Salary
\pply with particulars to Box 650, The Times of India, Bangalore, by
-2015.

n the determinants of personality.

different types of leadership? Justify.

 the various stages of a short formal speech.
dy language play an important role in the personality of any individual?
tiate with examples.

e the qualities of a successful leader?
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ad fo a strong student-teacher bond, and when Marting’
y Linebrook High School, Pratt had told him, “Gall me if there/ig
b /&

we call in the middle of the night. =

t ._ YOu?'

an you help?” Y 2

._?‘ ,! A
e /”'//

a.ﬂﬁ

at later. Can you get me one thousand bucks?”

Id. but he was hesitant. What had Martin done? What was

elf into? Pratt's belief in honoring his word determined his

, | can. Where shall | bring
Maryland. My brother will come by your place in the morning.

 him, and he will come and bail me out.”

tt was overcome by a dreadful feeling—his

) up the phone, Pra
n out would be one that would vex

m that the decision to bail Marti

/, very long time
sed in the beginning of the story, if someone is feeling drowsy

might he or she most likely act?
beginning of the story states: "Then, the fog cleared.” What is

int by this sentence?
used in the middle of the story, which is the best synonym for

ed at the end of the story, which is the best antonym for

esitant?
ich best explains why Pratt decided to get the money for Martin?

‘Which best describes the Martin who Pratt remembers?
~ How does Pratt's mood change from the beginning to the end of the
~ passage?
~ What does the last line of this passage seem o suggest?
As used at the end of the story, which is the best antonym for vex?

 Suggest a suitable title for the passage.
' hinking works?

ic idea on which the 'Six Hats method' of t
the challenges faced by the cockroach and the
05

portrayed in “The Cockroach”.

10
05

connection between
d by the humans as

s as directed

appropriafe questiontag
] i Jack is from Spain.

ii. You play the guitar.

{ ert appropriate preposition
~jii. You should expIan thiS .o iseissoeoesereeeeees them.
_ iv. | haven't been tothe AT L (R a long time.

sert appropriate articles \ | .
By | borrowed pencil from your pile of pencils and pens.
~ vi. He returned home after — hour.
il ___ion is the king of beasts.

e verb in the brackets:

il in the blanks with correct forms of the verbin | . N
~ iii. He (win) @ prize for standing first in the quiz competition.
e We.--———--got our roof (repair) before the rainy season. 0

. | (wait) since morning.
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~ 15HU114 - ENGLISH AND COMMUNICATION SKILLS

Max. Marks: 100

e full questions choosing One full question from each Unit.
Unit - | Marks BT*

lowing words and mark the primary stress.
: J)N\ iit) Drink iv) Flight v) Democracy
_wil) Delete viii) Union  ix) Prompt ~ x) Night 05 L*3

| Stress? State any four rules to substantiate. L1
5 IR iy 06 L6
S between British and American accent with examples. 08 L1
& N in connection to compound wortls. OUEe L2
M words and mark the primary stress.
i) Page iii) Tub iv) Rehearse  v) Fashion
0 vii) Bow viii) Change  ix) Above x) Hurt 06 L3
and distinguish between Falling and Rising tones. 05 L1
the weak forms and strong forms of Auxiliaries. 05 L1
 the problem sounds in English with examples. 08« 2
s Unit -1l
gt is communication? How does communication take place? What are the the L1
rent modes and situations? 10 L8
s the qualities of effective communicaton? 08 L1
ch of the following into a polite request.
i) Open the door(To a stranger)
. Lend me your camera for a day(To a neighbor)
i)  Buy adrink for me(To a friend)
. V) Turn off the fan(to a senior colleague)
W) Send me a mail on this.(To a junior colleague) 06 LS
ou ask for help? List a few expressions to offer help and accept help. 10, L2
 are the qualities of an effective communicator? 05 L1
out the various forms of greeting people. 05 L1
x Unit - Il

j the passage and answer the questions that follow:
yhone rang at Pratt Taylor's house at nearly three in the morning.
hled for the phone in the dark. He answered groggily after the fourth

* Pratt mumbled into the receiver.
aylor. Thank goodness. | need your help." |
knew the voice, for sure. But still drowsy, he could not quite place it.

ayior!” the man said agafn in a raspy, loud whisper. ‘I am in jail. | was
sd one phone call. I'm calling you."

the fog cleared. Although nearly ten years had passed since their last
inter, Pratt was able to discern something familiar in this voice. It belonged
oy named Martin Hall, easily one of the most brilliant math students he
er taught. But while Pratt recalled that Martin possessed an enviable

_ for math, he also had a knack for getting into trouble
o l‘lﬂ_‘
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instruments. Indeed,
artists commonly M2

Some performers,
Michelle Shocked or Phranc, aré ed as rock because that

audience is perceived to be, the Eleventh Dream Day offshoot.
and are marketed as rock stars.

a) '
b) The influence of traditional folk on todays rock IS

¢) Discuss the imapct of anti-folk scence.
f last couple of decades labelled as folk?

d) Why are performers O
= e) Find the synonym of the word “real” from the passage. b
‘ f) Find the antonym of the word “simitar” from the passage. ? A
o

b b) Discuss the Six Thinking Hats.
¢) Whatis the reason for the coackroach’s restlessness?

6. a) Rewriteas directed.
a) Add appropriate question tag.
i Jack is from Spain.
i He hardly ever speaks.

4 ii.  You can play the guitar.
b) Iqsert appropriate preposition.
iv. Theywent the zoo last week with their teacher..
v. Isaac arrived work early this morning. 8

. vi. Everybody was talking him after th
(1] L e r o
TN c) lns_s_ert appropriate articles. L

™ viil. Reindeer is a native of Norway.

i He returned home after hour
n the blanks with correct forms of the verb in the brack -
E}wm) a prize for standing first in the quiz con peti
B ‘Hoads (parry out) my instructions? B
B ache is essential for maintaining human re
€ ire and irony in the poem ‘Telephone Ce ver
2
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___ummmmwammmum 3
Tt

iy Unit —1 Marks BT

g words and mark the primary stress.

05 13
bysl!mnErﬁngmge7Stateany4mieso‘=tr&ss_ 05 L2
-ﬁ;lm and intonation in English Language. 05 L1
al weak forms and strong forms of the auxiliary words. + 05 3
” following words and mark the primary strass.

: 05 13
ffierences between British and American English with examples. 05 L3
forms of the auxiliary words. 05 L
ote on stress rules in English Language. 03 1

Unit -1l
from the word ‘Communication™ What differences do you
communication and written communication? 10 LS
ng porl out the qualities a good communicator have? (0
into polite requests:

e window. (To a friend)
- 2 message. (To a senior colleague)

L mpenfortheiab (To a classmate)
somey.we(Toawalter)
mtomepumpa! (Teacher to student) 05 L

k? Support your stand with

he reasons for communication to brea
10 u

4~



e Make up / Supplementary = July 2016
sceptionist at the counter gave me a lot of (information /

: (want / wants) to be happy in this world.
ut working (is / are) indeed shameful.

RS — '
(are / is) torn and so | need to buy another pair.
(coming / come) from Trichur, which is known as the

of Kerala.
and the owner of the shop (is / are) absent today.
s coffee (is /are) refreshing drink.

ad returned from college when she (cooked / was

the sufferer a touch of importance. Justify.
jal factor in the poem “Telephone Conversation”.

Unit -V

repa ations for a business call.
e advantages and disadvantages of telephone as a medium of

iving information on

on'ts while answering a call.

shone Etiquette and list out common telephone manners.
stages of a telephone call with examples.

stag
ort note on Telephonic messages. Give an example.

Unit-V

er of_job application. Frame a CV with a minimum work experience of

> on Extrovert & Introvert Personalities.
glities of a good leader.

, the stages of a short formal speech.
e on personality traits.
language play an imp
e with examples.

ortant role in the personality of any individual?

xonomy, L* Level
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5 rpztﬂ:do“det:iled instructions from h-uman beings
B o d independent jives or “rule the

They can never, as it were, le@
sl uters would be developed W
sir Leon said comp! o na
' ket. Ordinary people wou
paigaenced’ carmy I Bt Computers could be plug

. valuable information. '
use them to obtain va . o oh, o

national network 2

could be informed abc:h e fic jam
: ere are f
alternative routes when t who do not share a

i inq machines. This will enable peoplé W

:::gg:ggla::gtalk to each other withoqt any difficulty or tp rgfadl

publication. It is impossible t0 assess ‘that importance of_ a machine of i

for many international misunderstandlngs 'fhrough ouf __

to understand each other. Computers will also be used In ordinary
s: a doctor will

hospital, by providing @ machine with @ patient’s system’
to diagnosis the nature of illness. Similarly machines could be used to

check on a patient's health record and bring it up to date. Doctors will
have immediate access to 2 great many facts which will help in their we
Bookkeepers and accountants too could be relived of dull clerical work, '
tedious task of compiling and checking lists of figures could be done e
. machines. Computers will also be able to tell the exact the age a man is
to live, with the help of his blood pictures. Computers are the most
servants man has ever had and there is no limit to the way they can be use

improve our life style and life.
i) What is the greatest advancement in modern technology?

u) Explain Automation.
iii) What was the prediction of Sir Leon about the computers in future?

iv) Name the areas where computers can be effectively used.

Find word in the above passage which ¢ imi i O~
§ Difficult or complex g onveys the similar meaning for =
ji) Collect or arrange i
iif) Another choice

How are the methods of thinking different from each other?

Describe the human characteristics given by Kevin Halligen to the Cockre

JitAKs bY(’_I:?t;?:)ing the correct word given within the bra
their health good exercise for those interested in impH
ec gd Ge[)rg& Washi
* & n t
':'_‘ for truth all the Snc:g because he was

3.

(_.I ...[.
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ive full questions choosing One full question from each Unit.
et Y ¢ Unit -1 Marks BT*

 words and mark the primary stress.
) Then  iv) Monthy V) Doubt vi) Doctor vii) Fall

Max. Marks: 100

X) Marry 8 "3
e in English language? Define and distinguish between
5 L1
between British and American accent with examples you
~ ' 5 L1
ibunds in English with examples. L
ing words and mark primary stress.
Change iv) Great v) Wonder
@ viil) Operate ix) Toothbrush  X) Grammatical 5 L3
' State any four rules to substantiate. - A,
which part of the words stressed? Give a few examples. g L%
weak forms and strong forms. 5 L1
Unit -1l
Jication take place? What are the different modes and
10 L2
ommunication different from Written Communication? 8 19
ns for break in / barriers to communication? 8 L
Jost common expression for request? Give a formal and informal
onse for a request to pass a glass of water. 10 L2
s forms of greeting people. §ux' L3
seful phrases in:
pducing others
ng introduced when meeting for the first time.
sonding to a greeting
Ry 5 L4

king a request.

Unit = 1Il

ollowing passage and answer the question on it:
' in modern technology has been the

s of the greatest advances | | has been
f ¢ in Industries and in Universities.

~ They are widely used
is hardly any sphere of human life where computers have not been
1o service of man. We are heading fast on the close of this present

ards a situation when a computer will be as much part of man's daily
ephone or a calculator.
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R O8 1odited SEE - November - December 2/05
it you say when the person the caller wants to speak is:- >

mobile .‘

t ble right now
eanote © 's and Don'ts while answering a telephone call.

a few things that a person should do which would help the listener while
information. List a few useful expressions as examples.

note on telephone etiquette.
s the stages of a telephone call.
do you think are the advantages and disadvantages of telephone as a
m of communication?

e Unit -V

Vhat are the leadership qualities of a successful leader?

people ffOl““_ the same country have a common personality type? Explain.
bal_'l application and resume for the post of Software Trainee in Wisco Ltd,
lumbai.

itional software training is an added advantage.

Does body language play an important role in the personality of any individual?
Substantiate with examples.

Write a note on personality traits.

What are the stages in a short formal speech? Explain each stage with its

factors.

Joded ke ko kg ok ek e e ke

n's Taxonomy, L* Level
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-eason for the co
drill inspector

Read the
But | did not want to shoo_t the elep . fvatens
grass against his knees, wi ed grandmothgrig _

have. It seemed t0 me that it wou ' :
4 naver wanted to. (SomenoH it always seems WOrse
i i peast's owner to be considered. Bu

imal ) Besides, there was the d.|
4 ienced-looking Burmans who

act quickly. | turned to some exper! | |
whe?1 we arrived, and asked them how the elephants had been

all said the same thing; he took no notice of you if you left him .

might charge if you went too close to him. :
1. The phrase ‘Preoccupied grandmotherly air’ signifies
A. being totally unconcerned
B. pretending to be very busy
C. a very superior attitude ,
D. calm, dignified and affectionate disposition

2 Name the figure of speech in the last sentence.

3. From the passage it appears that the author was
A. an inexperienced hunter
B. kind and considerate
C. possessed with fear
D. a worried man

4. True or False.
g. 'El;hns is an autobiographical piece of writing
_Burmans are the |least experienced with e!é h
~ C. The word 'charge’ in the passage means"t’:opstants
B Ellephants never attack anyone |
y is there a brief period of silence duri
_ : T pe uring the tele r
3 six hats, which is the most importan% hat? Wl‘?;]?one it

aration is unit S y
: required before maki assinng
rent types of calls? Give examglge'g e

-2 r,':
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Max. Marks: 100

Answer Five full questions choosing One full question from each Unit.

ES. . Unit - | Marks BT"

[ranscribe word and mark the primary stress (i-v) and transcribe the words

into English (vi-x). (

i) book i) mat iv) enough ) field vi) /ka:/ vii) /bi:t/ viii) /fo:t/

3: 8/ x) tok/ 10 L*2
is word stress? State any four rules to substantiate. 5 12

1ss the problem sounds in English with examples. 5 L3

scribe the word and mark the primary stress (i-v) and transcribe the words

into English (vi-x)

d ii) attract iii) east iv) shun v) thick vi) /e’'batt/ vii) /prompt/

and/ ix) /'ankl x) /'ri:da/ 10 L2
is IPA? lllustrate with examples. 5% B
is rhythm and tone in English language? 5% k2

Unit -1l
Jow does communication take place? State the different modes of

communication. 5. 13
Discuss the qualities of a good communicator. e b
thich is the most common expression for requests? Give a formal and informal
situation and the respective response in relation to a request to pass a glass of
§- 22

water.

List out a few useful phrases:

) Introducing oneself

Introducing others

jii) Being introduced when meeting for the first time

iv) Responding to a greeting

v) Meeting a prospective business person. 5 L4

Discuss the barriers to communication. 5 L3
Turn each of the following into polite requests.

i) Turn off the fan (to a strar_‘nger)

if) Open the door (to your friend)

i) Send me a mail on this (to a junior colleague)

iv) Give us some notes on this topic (to your teacher) .

V) Lend me your camera for a day (to your neighbor who you don't know very >
W 5

well . R

W 3 should the purpose be explained before asking for permission? Give a few i
expressions to deny permission. g L3

Discuss the essentials of effective communication




